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CREER RC SPAIN 

General Information 
Name of Service: CREER 

Type of Service: Public Resource Centre 

Located: Burgos, North of Spain 

Working times: All year 

Target group: Patients, families, 
professionals 

Webpage:www.creenfermedadesraras.es 

Email:info@creenfermedadesraras.es 
martafonfria@imserso.es 

 

Telephone +34 947 253950 

mailto:info@creenfermedadesraras.es
mailto:martafonfria@imserso.es
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More than 15.000 people affected by RD, 

their families or professionals  

More than 400 different  national and 
international rare diseases associations 
and federations have participated with 

us and joined our activities 

CREER RC SPAIN 

Main Figures 

Total Budget/Year: euro 3.000.000 

Total Nr. Of Beneficiaries/Year: 2.000 

Total Nr. Of Permanent Staff: 31 

Total Nr.  Of  Outsourced Contracts: 50 
(security, cleaning service, catering, maintenance, 

receptionist, …..) 
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Governance and Management 
Run by: State Government 

Funded by: state budget 

Governance structure: CREER is run by a board 

1 Director Manager & 1 Financial Manager  

3 Coordinators 

26 professionals  (Physician, psychologist, 
physiotherapist, social educator, social worker, 

occupational therapists, speech therapist, teachers, 
physicians, nurses, auxiliaries nurses, documentalist, 

clerical workers,…) 

Government employees 

CREER RC SPAIN 
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CREER RC SPAIN 

Included in the Spanish National Strategy in RD elaborated in 
2008 updated in 2011 and 2014 

CREER Date of Start: 2009 
Created by: Ministry of Health and Social Services in Spain                                                                  



www.innovcare.eu 

 Relation to Health and Social Services in Spain 

Ministry of Health and Social Services and Equality 
Coordination, National  Funds and National Legislation  

 Governments Institutions (IMSERSO, ….) 

Autonomous Government 
Implementation. Health and Social Services are decentralized 

  
 

Network of  Basic and Specialized Health Services (Hospital, Healthcare centres ….) 

Network of  Basic and Specialized Social Services (Specialised social services, ….) 

Provinces and Local Council   
Colaboration on the Implementation 

  
 

Network of  Basic and Specialized Health Services (Healthcare centres) 

Network of  Basic and Specialized Social Services (Social support centres) 
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Ministry of Health and Social Services 
IMSERSO 

State Reference Center for People with Rare Diseases and their Families  

An advanced centre for 
the promotion, 

development and 
dissemination of 

information 

Promotion of Personal  
Autonomy  

Social Participation   
for People with RD,  

Developing their goals 

Highly specialized 
center in care and 

support for families 
and caregivers 

Innovative experiences 
 and methods of caring 

 for people  
with rare diseases 

CREER RC Public Network of Care Providers 
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CREER RC SPAIN FACILITIES  
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CREER RC SPAIN SERVICES PROVIDED 

  

FAMILIES AND NGOs SERVICES 
Conferences with experts, workshops, 
respite service, caregivers school, NGOs 
cooperation services, interchanging, 
meetings, information and advice services  

SOCIAL AND HEALTH CARE SERVICES 
Multidisciplinary evaluation services, 
rehabilitation services, daily life training 
services, information about community 
resources.  

REFERENCE SERVICES 
Specialized website and training, 
Interchange Network, Consulting and 
Technical Support Services, Innovation and 
Development Services 
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DEVELOPED ACTIONS 
 Individualized and Group assistances 
 
 
MULTIDISCIPLINARY CARE AND REHABILITATION 
SERVICE 
 
RESPITE CARE SERVICE 
 
SUPPORT GROUPS FOR CAREGIVERS 
 
TRAINING ACTIONS  
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SCIENTIFIC MEDICAL CONFERENCE 
 
CONGRESS 
 
FAMILIES MEETINGS 
 
TRAINING ACTIONS  

 
DEVELOPED ACTIONS 
 Individualized and Group assistances 
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DEVELOPED ACTIONS 
 Individualized and Group assistances 
 
AWARANESS AND DISEMINATION ACTIONS 
 
http://goo.gl/dfNzOs  

 
@CentroCREER 

 
http://goo.gl/11lMcV 

 
COOPERATION WITH OTHER ENTITIES 
 
INFORMATION AND ADVISORY SERVICE 
 info@creenfermedadesraras.es 

+ 34 947253950 
www.creenfermedadesraras.es 

mailto:info@creenfermedadesraras.es
mailto:info@creenfermedadesraras.es
mailto:info@creenfermedadesraras.es
http://goo.gl/11lMcV
http://goo.gl/11lMcV
http://goo.gl/11lMcV
http://goo.gl/11lMcV
http://goo.gl/11lMcV
http://goo.gl/11lMcV
mailto:info@creenfermedadesraras.es
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COOPERATION WITH OTHER ENTITIES 
JOINED ACTIONS WITH INTERNATIONAL ENTITIES 

INTERCHANGE NETWORKS  Knowledge of other experiences. Best practices 

CREER RC SPAIN 

INNOVCare (Innovative Patient-Centred Approach for Social Care Provision to Complex Conditions) 
addresses the social challenges faced by people living with rare complex conditions and the gaps 
in the coordination between medical, social and support services in EU and MS; 
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Thank you 
Marta Fonfría| martafonfria@imserso.es 
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